
SIU Centricity and TouchWorks EHR Assistance 
 

1.) For password re-sets, call SIU Tech Support Assistance at 545-4357 (HELP) from 7:30am-5:00pm. For non-
password related questions you can e-mail them at: techsupport@siumed.edu  

 
2.) Matt Collins (Office of Education and Curriculum). Phone: 545-6963; e-mail: mcollins86@siumed.edu 

Office: Room 3065 in the 801 Building  
 


